CABEA Rabybelyband

Orthopedic Designs by CABEA

Babybellyband® Return/ EXCHANGE AUTHORIZATION POLICY and FORM
We want the Babybellyband to fit perfectly and for you to be fully satisfied. You can exchange/return
any product that meets the following criteria:

¢ The merchandise was purchased from CABEA Orthopedic Designs via wwwbabybellyband.com,
ETSY @Cabeasupportwear, or by telephone at 860-238-7788

« All exchanges/returns must be postmarked fourteen (30) days of original receipt of delivery.

* Please only briefly try on products if you are considering an exchange or return, stretching and
wearing for long periods may create a non-returnable purchase.

* Merchandise must be unused in its original packaging, with any tags still attached.
¢ Any bands returned damaged and/or worn will be denied. You will be responsible for shipping
costs back to you. ¢ All returned merchandise is subject to inspection.

ON THE FIRST DAY OF WEAR IF YOU ARE CONSIDERING A RETURN OR EXCHANGE PLEASE
WEAR YOUR Babybellyband® products BRIEFLY, ANY STRETCHED OR OBVIOUSLY WORN
Bands WILL NOT BE RETURNABLE!

To Request an Exchange/Return:

1. Visit www.babybellyband.com >return and exchange policy>print authorization form (this is the
authorization form).

2. Please ship your unworn/unused Babybellyband® accompanied by this completed form to the
address below.

3. Returned items which are worn or damaged will be refused and returned at your expense if you
would like to keep the product otherwise we will discard of the product without refund.

Please note:

Replacement items are not shipped until the returned item(s) is/are received; inspected, and
approved by our exchange department. Exchanges are usually completed within 3 business days of
receipt of product and shipped via US mail, transit time-may vary by location. **Proof of shipping is
not proof of delivery, so we highly recommend you ship your exchange with a tracking number to
ensure your package arrives to us.

Use the checklist below to find out if your merchandise is acceptable for an exchange:

1) Has the item been worn for more than a day? Yes No

2) Are there creases on the band showing wear? Yes No

3) Does the product have any stains? Yes No

4) Does the product have a personal or perfumed scent? Yes No
5) Has the band been washed? Yes No

6) Is there any dirt or pet hair on the band? Yes No
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If you answered NO to ALL of these questions, your items can be sent in for an exchange/return.



CABEA Rabybelybond

Orthopedic Designs CABEA

To process your exchange/return, please fill out the required information below to authorize
shipping & handling charges.

Original Item: Replacement Item:

Size: Color: Size: Color:

Reason for exchange/return: Circle each applicable answer

oOToo Large OToo Small oDon’t Like Fabric OOther:

OPurchased a different product?

0 Changed Mind because

# Please tell us how we can improve to provide comfort to more women

Invoice #

Customer Name:

Billing Address:

Shipping Address:

Phone: Email:

Return to:
CABEA LLC, Returns
210 HOLABIRD AVE, STUDIO 204
WINSTED, CT 06098 * USA
If you have any questions, please email us at :
orders@babybellyband.com or

call us at 860-238-7788



